COVID-19 Protocols
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SAFETY AND COVID 19 PROTOCOLS
FOR TECHNICIANS
EAMA Inc. is committed to the health and safety of its team members and as such
has introduced measures to ensure the safety of each member and client related
to COVID-19.
Technicians will be provided with a daily COVID-19 screener that must be
completed each morning prior to the commencement of the workday (found in
Appendix A). The completed daily screener must be forwarded to the technician's
supervisor on a daily basis.
If technicians answer YES to any of the questions, they are required to go home,
self-isolate right away and get tested immediately. As well as notify their
supervisor immediately.
Fleet Protocols Related to Safety and COVID
The following items are required and must be maintained in all vehicles:
1.Antiseptic wipes
2.Individual shields
3.Hand sanitizer
4.Box of N95 masks
5.Fire extinguisher
6.First aid kit
EAMA expects each individual to follow and abide by the following:
1. Masks
N95 masks issued by EAMA must always be worn together with the shield at all job
sites. If technicians are travelling with someone in their vehicle, masks must be
worn. A guideline for mask-wearing can be found in Appendix B.
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2. Handwashing
All team members are required to wash their hands prior to entering the vehicle and
after leaving the vehicle. Washing with soap and warm water for at least15 seconds
is most effective, however, hand sanitizer is also an option if soap and water are not
available.
3.Antiseptic wipes
Technicians are expected to utilize antiseptic wipes to sanitize company vehicle as
well as tools utilized on the job:
Vehicle Sanitizer Process:
Each vehicle is required to have antiseptic wipes in the vehicle at all times.
Technicians are required to sanitize high-touch areas before and after every use of
the vehicle. Technicians must wipe down the following:
• Steering Wheel
• Door Handles
• Seatbeltbutton
• Seatbelt clasp
• Radio and buttons
• Dashboard
• Gear shifters
• Door locks
• Windshield controls
• Rearview and side mirror controls
• Windowcontrols
• Arm/head rest
• Any other areas that are commonly touched.
Technicians are required to carefully dispose of wipes immediately after use.
Technicians must wash their hands with soap and water for at least 15 seconds, or
an alcohol-based hand sanitizer.
4.Individual shields must be worn at all times while performing duties on a job site.
5.Hand sanitizer must be utilized prior to commencement of the job and on
completion of the job as well as prior to lunch.
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6. Technicians are required to ensure that the fire extinguisher and first aid kit
are in order.
7. If any item needs to be replaced, technicians must contact their
supervisor(s) or Director of People and Culture immediately.
Technicians will receive a document similar to this and will be required to sign
in acknowledgement and agreement with these practices (Appendix C).
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SAFETY AND COVID 19 PROTOCOLS
FOR ADMINISTRATIVE STAFF
As with technicians, all administrative staff will also be required to complete a daily
COVID-19 screener (Appendix A).
Here are the protocols for our administrative staff:
Use hand sanitizer upon entering the office.
Follow the Social Distancing protocol.
Mandatory Face Coverings are required when entering, exiting and while moving
around the office.
Masks will be available at the front reception and by the back entrance, but staff can
also wear their own.
Use Lysol wipes and wipe down printers after each use (wipes by printers)
In the kitchen area, staff must wipe items after use e.g. kettle handle, fridge handle
or microwave handle.
If putting their lunch in the fridge, staff are asked to wipe their bag with Lysol wipes
located in the kitchen.
No food or lunches are to be left in the fridge overnight.
Administrative staff are not allowed to utilize anyone’s telephones or computers and
are required to use only what has been assigned to them. Staff are also required to
sanitize their work area daily, phone, desk etc. If there is an emergency in which a
staff member must use another individual's computer or phone, they are required
to wipe it down with Lysol before and after use.
Lysol wipes have been left in the bathroom for staff to wipe down the toilet handle,
taps and door handle after use.
·The common areas will be sanitized twice a day.
The coffee station is required to be sanitized after use.

If staff are unsure if they should come into work or should be isolating, they are
encouraged to use the COVID-19 Decision Tree (Appendix D).
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